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-ACHC ACCREDITED- Septembel. ) 1’ s .30 —
We are very proud of our Maag Team, as we have been '30 " 1' @
& —

) awarded accreditation status by the Accreditation Commission for
Health Care (ACHC) for the services of Medical Equipment, Phar-

macy, and Home Infusion Therapy. COME TO THE STORE

i AND LET US COOK UP
n. ACHC, a private, not-for-profit corporation which is certified to ISO SOME THANKS!

73 90001:2000 standards, was developed by home care and community

based providers to help companies improve business operations and

quality of patient care. Referring to the value of accreditation, ACHC

b b President Tom Cesar indicated, “The survey process leads an organi- ON THE BACK

- zation to continually examine its policies and practices, to clarify its

. . v Equipment Talk:
strengths, and improve its weaknesses”.

OXYGEN TRAVEL
Accreditation is a voluntary activity where healthcare organizations
submit to a peer review of the internal policies, process, and patient EMP LOgIF;gTLI T
care delivery against national standards every two to three years. By
attaining accreditation, our Maag Team hopes to demonstrate its con- Product Spodight:
ELASTIC SHOELACES

W tinued commitment to maintain a higher level of competency and
@ strive for excellence in its products, service, and customer satisfac-

o //%71 tion.

Insurance Highlights

In order to better serve you with uninterrupted service, it is very important to keep us in-
formed of any changes to your medical insurance coverage.

When changing your primary or supplement insurance carrier due to a change with your
employment or changing to a Medicare Part D plan, please make sure to contact us with
your new billing information.

Some insurance plans require pre-authorization of medical products and/or notification that
we are currently billing for services. In some instances, some insurance plans may not
cover medical products you currently have as part of your new insurance plan.

We would like the opportunity to ensure a smooth transition from one carrier to another.
Please contact us, at (208) 233-2063. We are always willing to assist you.
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Equipment Talk OXYGEN TRAVEL

We get a lot of question about traveling with Oxygen therapy and how do people do it.

At Maag, we have always tried to keep our oxygen therapy customers active. Whether
you are just going to the store or on a trip, we can help.

We continue to use technology to make oxygen easier and lighter for both daily activities
and long trips. Lighter pulsing devices make tanks last longer. We even loan Small
Oxygen Machines that are about 15 1bs. lighter to aid in your travel.

We also belong to a National Service that assists us in finding family businesses just like

“ us that have been trusted and tried by other customers. If you would like to talk about
)L travel and staying active, give one of us a call. Troy, Jed, Jason, Ryan, Aaron.
)
) — WE ARE HERE FOR YOU'!
' ) . .
“\_) Years of Service: New Department: Respiratory / Cust. Service

We want to welcome Aaron to our Maag Team. Aaron comes to
“ Maag with over 10 years of experience in home care and Oxygen

Therapy. Aaron will fit right into our family with his wonderful cus-
tomer service and his willingness to help others. We think you will
like him too!

—
—

Aaron Durst

@6‘ WELCOME AARON, WE ARE GLAD YOUR ON OUR TEAM!

Product Spotlight

Ever been slowed down with a bad back or just find it difficult to
get those favorite lace up shoes on?

We have a solution for you.
Elastic Shoelaces: These shoelaces work very similar to your
regular laces but they stretch. By using these laces, it transforms

your regular walking shoes into slip-ons.

This is one of those products that makes people say, “Wish I had
thought of that”.

Inexpensive, easy to use, and just a helpful product.




